Cantre Mobility Website Accessibility
Information

It is important to us that our site is accessible to every Internet user, irrespective of
disability or special needs. Information on how people with different disabilities
access the web can be found in the article "How People with Disabilities use the
Web" and "Understanding Web Accessibility". Cantre Mobility also supports RNIB's
Campaign for Good Web Design.

Any device or software capable of displaying Web content can access information
from this website, including text-only browsers, audio browsers, screen-reading and
screen magnification software. A small number of site visitors using older and non-
standards-compliant browsers will notice a less visually rich site design. While all
browsers will display all content, the use of these older browsers may affect how this
content appears visually on the page.

Adjusting your text size

The text size used on this site can be configured within your browser. This feature
may be useful if you are visually impaired or have a large or small monitor.

Your browser's default text size should look good, however, if the setting has been
changed, text may appear too large or too small

Style Sheets

This site incorporates Cascading Style Sheets, which enabled users to
customise these pages to suit their own needs using their own styles. The site
text and background colours can all be overridden with your own preferences,
catering for your needs. This is usually possible in the browser option or
accessibility settings but please consult your software help option for any
information regarding this.

Access Keys

A feature used to improve ease of navigation is the use of Access Keys. These
are shortcut keys used to gain instant access to important or common parts of
the site. The current list of Access Keys on the site is:

Number - @ - takes you to this Access key list.
Number - [1] - takes you to the Home Page.
Number - @ - takes you to our Help Page.

Number - 8| - takes you to the Terms and Conditions.



Number - @ - takes you to the Contact Us Page.

Letter - [S] - Skips navigation.

Letter - @ - takes you to our Online Catalogue.

Letter - B| - takes you to the Special Offers Page.

Letter - (C| - takes you to the My Account Page.

Letter - @ - takes you to our How to Order Online Page.
Letter - [F] - takes you to the VAT Exemption Page.
Letter - [F| - takes you to the Order Paper Catalogue Page.
Letter - (G - takes you to the How to Order Offline Page.
Letter - H| - takes you to the About Us Page.

Letter - m - takes you to the Support Services Page.
Letter - [J] - takes you to our links.

To use the Access Keys on your system, please follow these steps as they vary
slightly across browsers and operating systems:

« InInternet Explorer 6 on PC, use plus the[Access Key] then

Enter.
« In Netscape 6 on PC, use plus]Access Keyto activate the
shortcut.

« In Netscape 6 or Internet Explorer 5 on Mac, use Ctr I| plus Access|

Key.

Please consult your software help option for information regarding other
platforms.

Tabbing

To move from link to link, the Tab key can be used to navigate around the site
without the need for a mouse. For additional ease of use, a logical tab index system
has been included in the website so priority links such as the search field text entry are
only a few tab key presses away.



